
 

Professional Code of Conduct 
 

Our Values 

We are committed to creating a collaborative, engaging, respectful, emotionally and physically safe organisation 

that supports pupils to make consistently strong academic and personal progress. 

In order to effectively deliver this provision we actively value professional qualities of open- mindedness, 

accountability and mutual respect. 

I hope that all of us will consider how these values are reflected in our behaviours towards others at work in order 

to help us challenge negativity and celebrate the huge amount of good work that we achieve together. 

 

Our Provision 

We expect to be an outstanding provision with a professional reputation for representing and delivering 

excellence. 

 

Our Commitment 

This document describes behaviours that all our staff have agreed are right and that we should expect from 

ourselves and each other, and other behaviours that we have all agreed are not acceptable. We are all equally 

responsible for our own behavior, the reputation and the well-being of the school.  

 

Put Pupils’ Interests First 

 Have high expectations of academic progress and character development 

 Encourage broader life opportunities 

 Celebrate achievement 

 Recognise the importance of partnerships with parents and professionals 

 Support each pupils’ individual needs to help them to achieve their learning objectives 

 

 



 

 

Value Openness 

Communicate effectively with colleagues 

 Good listening is as important as clear speaking 

 Encourage healthy debate and listen to and act upon the views of others 

 Share information freely with those who should be involved and keep clear records of discussions and 

decisions 

 Use email carefully and don’t rely on it when a telephone call or a short meeting would be more 
appropriate 

 Be careful about making aggressive remarks when busy or under stress, as they can be very damaging to 

others 

Demonstrate commitment to colleagues and the School 

 Actively discourage rumour.  Make sure of facts before presenting or acting on information 

 Never engage in acrimonious discussions or slanging matches in public, and never in front of patients, 

families or other colleagues 

Innovative 

 Encourage creative thinking and new ideas 

 Reflect positively on our practice 

 Embrace change as we find better ways to achieve our goals 

 

Preserve confidentiality 

 Never abuse knowledge 

 Discuss issues with families, children and colleagues in an appropriate private location 

 Use email correspondence carefully and in accordance with GDPR regulations  

 

Share good practice and support others 

 Use opportunities to teach, present and promote your work 

 Use the digital display board,  display boards and exhibitions 

 Share with your colleagues tips on what has worked well for you in your job and help them see what they 

can achieve 



 

 

Value Accountability 

Promote good team work 

 Respect all staff and forge positive professional relationships 

 Recognise and try to meet the legitimate demands that others may place on you 

 Keep your colleagues informed at all times and create a ‘can do’ approach to team working 

 Try to see the bigger picture of how you and your colleagues contribute to the way the Service works, not 

just in the job you do 

 Create and develop community partnerships and support local, national and global links 

Take responsibility for yourself and your actions 

 Commit to fulfilling statutory requirements: Keep professional knowledge and skills up to date 

 Appreciate the impact that behaviour, performance and attendance have on the service we provide 

 Remember that you are responsible for carrying out your own work to as high a standard as possible, so 

take responsibility for your mistakes and for sorting them out 

 Others have a responsibility and a right to draw to your attention any shortfalls in your behaviour and 

performance constructively 

 Ensure a professional standard of dress at all times, in line with Service expectations and Trust standards.   

Act as a role model for others by setting a good example in all you say and do 

 Make every effort to demonstrate a positive attitude and be motivated in your work 

 Act with integrity and honesty 

 Discourage negative behaviour and repeatedly returning to historical problems 

 Take positive action to help others to take a constructive approach 

Recognise and accept the consequences of your behaviour on others 

 Do not allow personal issues to affect the way you work with others  

 Never be aggressive, sarcastic or humiliate other people on purpose 

Respect Service facilities and property and make best use of resources 

 Take personal responsibility for your surroundings and resources by minimising the waste you generate  

 Ensure all personal belongings are stored safely in designated staff lockers, including personal mobile 

phones and coats/hats etc. 

 If you do need to charge mobile phones, please do so in the staff office, never in classrooms 

 Leave tables and rooms tidy after you have used them 

Attempt to correct what you see is poor practice or inappropriate behaviour 

 Think carefully how you approach the person concerned 

 Remember that they may need help rather than blame or reproach 

 Be sensitive to how they might respond to your suggestions 



 

 

 

 

 

 

 

Value Mutual Respect 

Respect the skills and contribution of others 

 Be clear about the roles of others and have realistic expectations of them.  Remember that other 

colleagues have their own demands and priorities 

 Recognise the skills, knowledge and commitment of colleagues from other staff groups and take an 

interest in what they do 

 Treat others courteously 

 Be punctual, letting people know if you are going to be late or cannot attend.  Set realistic deadlines and 

let people know if you cannot meet them 

Maintain good working relationships 

 Be approachable and make people feel at ease 

 Challenge in a positive way 

 Be open to feedback from, and to, others 

Respect and value differences in a diverse workforce 

 Never, under any circumstances, treat staff, patients, carers or visitors with less courtesy or respect 

because of their ethnicity, religion, disability, beliefs, personality, sexual orientation, the type of work 

they do or for any other reason 

 Jokes, nicknames or throw away comments made on the basis of ethnicity, gender, sexual orientation or 

other factors can be offensive and undermining 

 Be aware of personal bias at work and strive to remain objective, fair and consistent at all times 

Give praise and thanks where due 

 Thank people for a job well done 

 Be as quick to praise others as to criticise them 

 Nominate colleagues for recognition awards 

Offer support to others 

 Remember that taking sides can often be counter-productive 

 Encourage colleagues to use the ways open to them to resolve their problems 

 Take action to prevent and challenge bullying and negative behaviour 

 



 

 

Making it work 

We each share responsibility for making the Code of conduct work in practice. When approaching 

your manager or staff, approach with a solution focused mindset wherever possible.   But 

challenging unacceptable behaviour – or changing our own behaviour – can be difficult.  Here are 

some ways to get help. 

Dealing with inappropriate behaviours 

If you think someone is behaving inappropriately: 

 Try speaking to the person directly.  You can find help with how to do this in the Wandsworth 

Harassment and Bullying Guidance for Staff, which is available from HR or on the Wandsworth 

website.   

If you don’t feel able to do this, you can get support and advice from: 

 Your manager 

 Your manager’s manager or another senior person in your department 

 A representative from your union or professional body 

It is important to deal with any issues or concerns within 3 working days, otherwise they 

will be deemed historic and will no longer be addressed. 

Dealing with stress 

Inappropriate behaviour sometimes happens when people are under stress.  If you are feeling 

stressed the first port of call should be your GP and/or the Wandsworth Employee Assistance 

Programme. Your line manager can also direct you to some supportive external organisations.  

 It’s sometimes easy to focus on the negative, stay positive!  

 

 

 

 

 

 

 

 



 

 

 

Safeguarding and Child Protection 

 

We are committed to safeguarding and promoting the welfare of children, young people and 

vulnerable adults and expect all staff, governors and volunteers to share this commitment and 

adhere to the following:  

 

Safeguarding principles 

The following are taken from the Safer Recruitment Consortium’s ‘Guidance for safer working 

practices for those working with children and young people in education settings’. 2015. (Lightly 

edited). 

1. The welfare of children is paramount  

2. They should be able to keep themselves safe. 

3. Parents and carers should understand that our first priority is always the welfare of the 

child. 

4. Expressions of concern should always be investigated and record keeping should note details 

of the incident/concern, decisions made, action taken and outcomes in accordance with the 

school policy for keeping and maintaining records.  

5. The senior designated person/s for safeguarding (DSLs) should be the initial and key source 

of information and support for staff in addressing any incident which may give rise to 

concern. 

6. Staff should understand their responsibilities to safeguard and promote the welfare of pupils  

7. Those raising concerns should be kept informed about progress within the constraints of 

maintaining confidentiality 

8.  Staff are responsible for their own actions and behaviour and should avoid any conduct 

which would lead any reasonable person to question their motivation and intentions 

9. Staff should work, and be seen to work, in an open and transparent way 

10. Staff should acknowledge that deliberately invented/malicious allegations are extremely 

rare and that all concerns should be reported and recorded 

11. Staff should discuss and/or take advice promptly from their line manager if they have acted 

in a way which may give rise to concern 

12. Staff should apply the same professional standards regardless of culture, disability, gender, 

language, racial origin, religious belief and sexual orientation. Additional training is provided 

to staff on supporting pupils who are LGBT and/or gender non-conforming or intersex. See 

Appendix ‘LGBT and Intersex Guidelines for Support’.   
13. Staff should not consume or be under the influence of alcohol or any substance, including 

prescribed medication, which may affect their ability to care for children 

14. Staff should be aware that breaches of the law and other professional guidelines could result 

in disciplinary action being taken against them, criminal action and/or other proceedings 

including barring by the Disclosure & Barring Service (DBS) from working in regulated 

activity, or for acts of serious misconduct prohibition from teaching by the National College 

of Teaching & Leadership (NCTL).  

15. Staff and managers should continually monitor and review practice to ensure this guidance 

is followed 

 



 
School policies pertinent to safeguarding children should be read as part of the induction process 

and on an annual ‘refresher’ basis. All staff must read, understand comply with Keeping Children 

Safe in Education. 

 

Staff will be provided with and attend regular safeguarding training sessions and should also be 

aware of the Local Safeguarding Children Board (LSCB) procedures. 

The statutory policies and documents are on the school website and accessible to all staff, governors 

and parents. 

For additional information on safeguarding pupils in relation to the below factors, see appendices to 

the Safeguarding Policy. 

 Domestic violence  

 Faith related abuse  

 Female Genital Mutilation (FGM) 

 Radicalisation  

 Trafficking 

 Child sexual exploitation (CSE)  

 

Staff must not discuss confidential matters whilst outside of school including through the use of 

social media 

 

Staff have a duty to inform the Head Teacher of any personal situation that might compromise child 

safeguarding issues or bring the school into disrepute  

 

If you have any concerns about a child being at risk from harm in school or out of school, you must 

inform one of the Designated Leads immediately or make your own referral to Social Services – see 

Safeguarding flowchart, policy or leaflet for procedure.   

 

Name………………………………………………………………….. 
 

Signed: ………………………………………………………………..               Date:………………………………………………………. 
 


