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BEHAVIOUR POLICY 
 

2018-19 
 

Article 19 (Protection from all forms of violence): …There are ways to discipline children that are 

effective in helping children learn about family and social expectations for their behaviour – ones 

that are non-violent, are appropriate to the child's level of development and take the best interests 

of the child into consideration.  
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Values and Principles 

 
Wandsworth Hospital and Home Tuition Service expects and actively promotes 
positive behaviour which allows all its members to learn and work together in an 
environment where everyone feels safe, secure and valued. We are committed to 
creating a collaborative, engaging, respectful, emotionally and physically safe 
organisation.  
 
To do this we work together in order to: 

 Foster a culture of high expectations of behaviour, personal development, 
self-discipline, mutual respect and academic/vocational success.  

 Create a culture of positive learning behaviour through modelling of positive 
behaviour, engaging teaching, teaching expectations on social behaviour, 
rewards and reparation of relationships following any negative behaviour.  

 Celebrate personal achievement and the achievement of others is at the core 
of our approach to behaviour. 

 Ensure a zero tolerance attitude to Bullying in the school while supporting the 
wards holistic and therapeutic approach for pupils struggling with this as part 
of their diagnosis. 
 

 Our values are actively modelled by staff and promoted throughout the curriculum. 

 
Service and Management Board Responsibility  

 Ensure the whole service community has access to and follows the Behaviour 
Policy which establishes and communicates measures to ensure good order, 
respect and discipline 

 Promote the service Equalities Policy to ensure no one is discriminated on the 
grounds of race, gender disability or sexual orientation, and that it promotes 
good relations between different communities 

 Ensure staff are clear about the extent of their disciplinary authority and 
receive necessary professional development on behaviour strategies 

 Support, praise and reward students’ good behaviour 

 Apply sanctions fairly, consistently, proportionately and reasonably – taking 
into account SEN, disability and the needs of vulnerable children and offering 
support as appropriate  

 Take all reasonable measures to protect the safety and wellbeing of staff and 
students including preventing all forms of bullying and dealing effectively with 
reports and complaints about bullying 

 Ensure staff are professional at all times and follow the code of conduct. 

 Promote positive behaviour through active development of students’ social, 
emotional and behavioural skills  

 Keep wards informed of student’s behaviour  

 Support a culture of respect by supporting their staff's authority to sanction 
inappropriate or dangerous conduct by pupils  

 Ensure Management Board and head teacher to follow the Wandsworth 
Guidelines to deal with allegations against teachers and other school staff 
quickly, fairly and consistently in a way that protects the pupil and at the same 
time supports the person who is the subject of the allegation 

Responsibilities 
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 develop staff skills in managing behaviour through CPD opportunities as 
needed  

 
Students’ Responsibility 
Students will be expected to:  

 attend school regularly 

 arrive on time to lessons   

 show respect and care to all school staff, pupils, students, school property 

and the school environment 

 complete all class work and homework to the best of their abilities and submit 

it on time 

 follow the classroom guidelines 

Staff Responsibility 
Staff will be expected to:  

 arrive on time and fully prepared to their lessons  

 promote and reinforce positive behaviour in the classroom adapting their 

approach to meet the needs of all 

 deliver a suitably planned and structured lesson which meets all needs  

 deal with incidents of inappropriate behaviour by following the Behaviour 

Policy 

 Follow the Positive Behaviour Approach (Appendix A) 

 Create and or uphold classroom guidelines. 

 Follow the Professional Code of Conduct 

 
a) Our relationships with each other are supported by our Code of Conduct. 

This provides a framework to help us to provide good models of behaviour at 
all times for our children and young people.  
 

b) The quality of our relationships with our children and young people. 
These relationships are crucial. Each adult is a significant adult for our 
children and young people. To foster successful, enabling relationships we:  

 

 Actively build trust and rapport  

 Have high expectations for all children and young people  

 Treat children and young people with dignity and respect at all times 

 Listen respectfully to the child or young person 

 Invest in your relationships with the children and have fun together  

 Identify the strengths in the child or young person – identify these with the 
child and build on it.  

 Name and manage your own emotional reactions to children and young 
people’s behaviour, i.e. demonstrate emotionally intelligent behaviour. 

 Seek help if you are finding it difficult to manage your feelings about a child or 
young person  

Readiness and approaches 
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 Quietly but firmly hold appropriate boundaries for the children and young 
people 

 Seek support from wider professional networks to problem-solve challenging 
behavior as soon as it is presented.  

 
Classroom Charter 
The School Charter, collaboratively created by students and staff at the school, is 
displayed in each sector of the school. It is based on UNCRC values and works on 
the school priorities of kindness, respect, tolerance, positivity and a commitment to 
learning. All staff and students sign the charter, and it should be used as a teaching 
tool which sets expectations and can address negative behaviour if needed.  
 
Classroom Practice 
Good work, good behaviour and attendance by the students are recognised and 
rewarded. 
Teaching staff will employ a variety of techniques to promote good behaviour.  These 
include:  

 Proximity praise 

 Modelling 

 Rewards 

 Referencing the Classroom Charter 

 Differentiated curriculum 

 Individual contracts 

 Sensitivity to seating arrangements 

 Considering whether classroom door should remain open or closed 

 Staff are informed about relevant patient issues 

 Asking for ward support on particular occasions 
 
Individual Behaviour Programmes 
All identified children have individual programmes designed to tackle specific 
behaviours e.g. appropriate touch charts to encourage more pro-social behaviours. 
These maybe 24-hour programmes or set times. 
 
Curriculum  
The curriculum is designed to support our students’ emotional health, wellbeing and 
personal development, and therefore contribute to positive behaviour.  
 
As a Unicef Rights Respecting School all our students are taught about children’s 
Human Rights, addressing their rights to lead emotionally and physically healthy 
lives.  
 
SMSC/British Values and children’s Human Rights are at the heart of the curriculum 
and aspects of these are embedded into every taught lesson (across the subject 
range), helping our students to respect other people and contribute to wider society 
and life in Britain. Emotional health and well-being is also addressed directly through 
participation and celebration of a variety of national and international awareness 
days throughout the year.  
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It is important that achievement and positive learning behaviours are recognised and 
praised. However it is key in such a diverse service that we do not create a one size 
fits all approach. Each provision is encouraged to develop its own reward devices 
according to individual pupil needs. It is also important to note that some pupils can 
find the concept of celebrating their successes publicly upsetting or patronising and 
so an individual approach is necessary. Pupils are encouraged to suggest their own 
rewards through lead teacher feedback and pupil voice meetings. 
 
Reward Programme – individualised programme. 
Stickers reflecting behaviour and work are discussed, agreed and given at the end of 
each lesson. At Review Time, at the end of the school day, work and are reflected 
upon and discussed, after which certain stickers can be exchanged for tokens, which 
can then be exchanged for rewards.  The aim is to enable children to understand 
how their feelings and behaviour affects their learning, and to raise their self-esteem 
through success. This system is integrated with overall 24-hour care. 
 
Certificate Awards  
Certificates are awarded for good work, exceptional effort, and achievement of Skills 
for Life targets in lessons. In Corner House, these are recorded by staff in the pupil’s 
Communication diaries.  
 
 
Exceptional progress note 
Pupils who show particular application or achievement in achieving their social or 
academic targets receive an ‘Exceptional progress note’. This is sent to the pupils, 
their parents and the pupils’ home school if appropriate. This pupil can also be 
identified as attaining achievement of the week with their work displayed on the 
digital achievement display board.  
 

 
In the case of negative behaviour the first response is to use de-escalation strategies 
such as humour and diversion, warning looks, gentle reminders; Time to calm down 
out of class; Time Out on the Ward; After class (break- time) to catch up on missed 
work or discuss behavior; Discussion with wards staff and lead teacher. 
 
General Incidents 
Incidents (rudeness, defiance, etc.) that occur prior to lessons e.g. break times, 
lunch times, etc. need to be agreed to be resolved at an appropriate time before the 
young person is allowed to return to school. 
 
Bullying 
All bullying is unacceptable (see Anti-Bullying Policy) and is regarded as a serious 
incident resulting in an emergency meeting. 
 
Time Out 
An agreed period of time off the unit may be agreed as a result (e.g. in response to 
persistent serious incidents or non-compliance) to allow a young person time to 
reflect on their behaviour and their commitment to working with Service Staff. Staff 

Rewards 

Incidents and Sanctions 
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continue to support the young person and their family/carers on the ward/ in the 
community. 
 
Aggressive Incidents  
If behaviour causes concern for the pupil’s own safety, or the safety of others, or 
there are concerns about damage to property, it may be necessary to return that 
pupil temporarily to the ward/ end the session (home tuition).  If a young person 
becomes aggressive, staff where possible, remove the other children from the room 
and attempt to defuse the situation. If the situation escalates in one of the 
classrooms, staff press the alarm for support from other staff members as per 
agreed ward protocols. Discussion would then take place with the parent/carer and 
the ward staff.  All serious incidents will be recorded in the teacher’s records.   
If the situation is in the home or local community, the member of staff would end the 
session, inform the appropriate adult and leave the home/ premises.  Discussion 
would then take place before the next session with the parent/carer and any other 
member of the MDT to ensure the safety of the members of staff and suitability to 
access the provision. 
 
Risk Assessments 
Before any trip out, a risk assessment will be made to consider whether a pupil is 
likely to exhibit safe behaviour during the trip or not.  Additional staff may be required 
to accompany young people who may be able to attend, but who may need extra 
support to manage their behaviour successfully. 
 
Emergency Meetings 
At WHHTS exclusion levels of behaviour would call an ‘Emergency meeting’ to 
include all members of the multi-disciplinary team. The whole Service addresses 
serious incidents such as aggressive behaviour, sexualised behaviour, substance 
abuse, bullying or absconding.  This ensures a co-operative approach to resolving 
the most challenging behaviour on an individual basis. If it is felt that the ward cannot 
facilitate provision for a pupils’ needs the ward may decide to move the pupil to a 
setting with more appropriate levels of care.  
 

SCREENING AND SEARCHING PUPILS DFE GUIDANCE 

 
The advice below is intended to explain schools’ powers of screening and searching 
pupils so that school staff members have the confidence to use them.  In particular, it 
explains the use of the power to search pupils without consent.  It also explains the 
powers schools have to seize and then confiscate items found during a search.  It 
includes statutory guidance which schools must have regard to. 
See link for more detailed advice: Searching, screening and confiscation Advice 
for headteachers, school staff and governing bodies  February 2014 

Searching  
School staff can search a pupil for any item if the pupil agrees*. (*The ability to give 
consent may be influenced by the child’s age or other factors). Due to the 
vulnerability of our students Ward staff would be contacted immediately if there is a 
need to search students. Ward and school staff would then liaise on where best to 
search the student or their belongings. Ward staff would then be the lead staff in a 
pupil search. 
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We are aware that Headteachers, and staff authorised by them, have a statutory 
power to search pupils or their possessions, without consent, where they have 
reasonable grounds for suspecting that the pupil may have a prohibited item.  
 
Prohibited items are:  

 knives or weapons  

 alcohol  

 illegal drugs  

 stolen items  

 tobacco and cigarette papers  

 fireworks  

 pornographic images 

 laser pens/lights 

 any article that the member of staff reasonably suspects has been, or is likely  
to be, used to commit an offence, or to cause personal injury to, or damage to 
the property of, any person (including the pupil).  

 
We are aware and in emergency situations Headteachers and authorised staff can 
also search for any item banned by the school rules which has been identified in the 
rules as an item which may be searched for. In this situation staff must be the same 
sex as the pupil being searched; and there must be a witness (also a staff member) 
and, if at all possible, they should be the same sex as the pupil being searched.  
  
Confiscation  
School staff can seize any prohibited item found as a result of a search. They can 
also seize any item, however found, which they consider harmful or detrimental to 
school discipline.  

Use of Reasonable Force  

 
An effective behaviour and discipline policy should secure an orderly and purposeful 
atmosphere in which activities and learning can take place. However there may be 
occasions due to the profile of our learners where behaviour can become of concern. 
The attendance of mental health professionals in the classrooms means that our 
staff are discouraged from using ‘reasonable force’ in order to control or restrain 
children or young people. Any dangerous behaviour must be dealt with by the ward 
staff on duty. Staff are trained in de-escalation strategies and in safely removing 
themselves from harm. 
 
If a child is causing concern staff will 

a) Use de-escalation strategies 

b) Offer student time out on the ward 

c) Remove other students form the room/space 

d) Use the alarm protocol to call for support if needed. 

MALICIOUS ALLEGATIONS OF ABUSE AGAINST STAFF 
 

Allegations of abuse must be taken seriously, but schools should ensure they deal 
with allegations quickly in a fair and consistent way that provides effective protection 
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for the child and supports the person who is the subject of the allegation. Every effort 
must be made to maintain confidentiality and guard against unwanted publicity while 
an allegation is being investigated. Suspension must not be used as an automatic 
response when an allegation has been reported. 

The allegation must be reported via MASH to the Local Authority Designated Officer 
(LADO) who will then be involved from the initial phase of the allegation through to 
the conclusion of the case. 

If an allegation is determined to be unfounded or malicious, the LADO should refer 
the matter to local authority children’s social care services to determine whether the 
child concerned is in need of services, or may have been abused by someone else. 
In the event that an allegation is shown to have been deliberately invented or 
malicious, the Headteacher should consider whether any disciplinary action is 
appropriate against the pupil/student who made it, or the police should be asked to 
consider whether any action might be appropriate against the person responsible, 
including if he or she was not a pupil. In September 2010 the Crown Prosecution 
Service published guidance for the police on harassment under the Protection from 
Harassment Act 1997. In the event of the member of staff being found to have been 
subject of a malicious allegation a procedure of supervision and counselling support 
is to be put in place for the member of staff and the pupil at the earliest opportunity.  

 
Reviewed and updated: Annually  
Approved by Management Board: November 2018 
Next Review Date: November 2019 
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Our Classroom Charter 

Name………………………………………………………………….. 
Signed: ………………………………………………………………..               
Date:…………………………………………………………………… 

Adults’ Responsibilities 

 The best interests of the child are our top priority in all decisions and actions that affect our pupils. 

UNCRC Article 3, School Values 1-10 

 We provide an education that helps our pupils care for the world.  

UNCRC Article 29, School Value 6 

 We provide an education designed to develop our pupils’ personalities, talents and abilities to the full. 
UNCRC Article 29, School Value 6 

 We plan lessons to suit all our pupils’ different educational needs.  

UNCRC Article 29, School Value 5 

 We listen to and respect the views of our pupils.  

UNCRC Article 12, School Value 7b 

 We are fair and respectful to all our pupils. Any behaviour strategies must always respect human dignity. 

UNCRC Article 28, Value 7 and 8 

Pupils’ Responsibilities 

 We are kind to other children and make sure no one is left out in our activities.  

UNCRC Article 19, School Value 10 

 We treat other people the way we would like to be treated.  

UNCRC Article 13, School Value V10 

 We try our best in order to achieve our full potential. 

UNCRC Article 29, School Value 1 

 We aim to have a positive attitude towards every task. 

UNCRC Article 29, School Value 2 

 We listen to our teachers and don’t disturb other children's learning.  
UNCRC Article 28, School Values 8 & 4 

 We respect school property.  

UNCRC Article28, School Value 8 & 10 

 

Everyone’s Rights 

 We have the right to equality: every person, no matter what religion, gender, ethnicity, gets equal amount of 

opportunities and is treated equally. 

UNCRC Article 2, School Value 9 

 We have the right to express our opinions, in different ways, as long as it doesn't hurt or upset others.   

UNCRC Article 12, School Value 7b 

 We have the right to speak our own language or follow our family’s way of life.  
UNCRC Article 20, School Value 9 

 We have the right to an education.  

UNCRC Article 28, School Value 9  

 Children with disabilities should be helped to take part in things so that they receive the best possible education. 

UNCRC Article 23, School Value 9 
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WHHTS Behaviour Approach 
Engagement Curriculum Code of 

Conduct 

Effective 

Feedback 

Personalisation Personal 

Development  

Personal Learning Plans 

 

Approach Positivity: role model the 

behaviour you expect. 

Dynamic 

teaching 

Teaching and Learning 

styles 

Rewards Classroom 

Guidelines 

Lead Teacher Meetings Skills for life/ PLTS De-escalation Strategies 

 

Incentives Merits Stickers Personalised 

Incentives 

Certificates Postcards  Achievement Display 

 

Leadership Pupil Voice Meetings Pupil leadership opportunities – pastoral/academic 

 

Interventions Lead Teacher Conversations Behaviour/Learning Plans Ward Support 

 

Consequences Reflection 

Time 

Time out on 

Ward 

Behaviour Contract Sustained Ward Time 
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