
Hospital & Home Tuition Service, 
Wandsworth 

 
 

POLICY FOR  
TEACHING & LEARNING 

 
 

 

Written March 2015 
Reviewed October 2016 



Hospital & Home Tuition Service, Wandsworth 

Teaching & Learning Policy 
 

The service aims to promote access to education by providing continuity of education, 
reducing barriers to learning, ensuring effective liaison with stakeholders and creating 
successful outcomes for all pupils. 
 
The Service ensures children and young people aged 5-16, who experience a severe or 
chronic illness, have mental health issues, or are pregnant / young parents, maintain as much 
continuity as possible with their education. Wherever possible the service supports young 
people up to 18 years who are continuing with their studies.  

 

Principles  

 
We believe that all children and young people with recurrent and/or long term illnesses including 
mental health and pregnancy have the right to continue their education whilst they are unwell/ 
pregnant and/or in hospital. 
 
The service provides a caring and stimulating atmosphere in all settings, where the feelings and 
rights of pupils are respected and their intellectual and emotional needs are addressed. 
 
We provide as normal an educational environment as possible for our pupils.  Encouraging 
them in familiar and stimulating educational tasks can make their time out of school easier and 
aid reintegration. 
 
It is our belief that teaching in a Medical PRU requires additional considerations for teachers 
and support staff and the aim of this policy is to provide guidelines and raise issues to facilitate 
good practice in when working with vulnerable pupils. 
 

General Aims 

 To enable children and young people to continue their education whilst in hospital or at 
home due to a medical condition, school phobia or pregnancy. 

 To provide a broad and balanced curriculum, including the National Curriculum where 
appropriate. 

 To enable pupils to demonstrate progress through achieving set targets and worthwhile 
outcomes 

 To enable children and young people to interact with teachers and fellow pupils, 
providing opportunities for both individual and group educational activities. 

 To work as part of a multi-disciplinary team thus contributing to pupil’s recovery 
programmes. 

 To maintain communication with pupil’s home schools, parents/carers and other key 
stakeholders and professionals as appropriate. 

 

Aims and objectives specific to the Medical PRU 

 To minimise disruption to children’s education 

 To continue the routine of daily school attendance  



 To provide a focus for the day 

 To provide opportunities for socialising with other pupils 

 To encourage contacts with home schools so the school work, daily activities, projects 
and friendships are maintained. 

 To help pupils to remain focused on the outside world and to look to their future 

 To encourage independence so that pupils can continue to develop 

 To help children maintain a positive attitude to learning so that they continue to learn 

 To provide opportunities for creative expression where feelings, fears and anxieties may 
be expressed 

 
Special considerations 
Children and young people across the service may 

 Be subject to a range of feelings that are unfamiliar to them; these may include 
insecurity, pain, anxiety and depression 

 Not to be functioning in the same way and at the same cognitive levels as they do in their 
home schools 

 Be separated from their parents, families and friends 

 Be experiencing pain and distress 

 Be regaining skills lost as result of an illness or injury, or maintaining existing skills. 
 

Professionalism 
We are first and foremost educators and as such relate to our pupils through the medium of 
teaching and learning. We are also a significant element in multi-disciplinary provision and must 
therefore integrate our input and observations within the pupils’ total care packages. 
 

Timetables 
Timetables will be flexible in order to meet the needs of the current mix of pupils, room size and 
staffing levels. It is expected that the pupils will experience at least 19 hours in school and 
therapeutic groups per week. This does not include Therapy Time which is facilitated by the 
ward. 
 
Learning Environment 
The learning environment will be managed in such a way as to facilitate different styles of 
learning, including special educational needs.  
When teaching in the home or other alternative venues, teachers will ensure that the 
environment can cater for a range of learning styles appropriate for the individual pupil. 
 

Behaviour Management 
Refer to the WHHTS Behaviour Policy.  
 

Organisation 

Each classroom will be organised to facilitate learning and safety. This may require flexibility in 
the organisation of furniture, pupils and staffing. 
It is expected that: 

 the resources in each area will be clearly labelled 

 labels and posters should wherever possible reflect the language diversity in the unit 

 pupils will be involved in the maintenance and care of all equipment and resources as far 
as possible. 

Staff teaching in the home or alternative venues will ensure that the environment is suitable and 
appropriate for learning and equipped with appropriate resources that may need to be supplied 
by the teacher. e.g. Laptop with internet access. 



 

Resources 
Each classroom will be equipped with a wide range of resources. Specialist resources may be 
stored in the office or on other sites.  All resources will be regularly audited by staff. The Service 
Administration Officer or Teaching Assistants will replenish consumables as necessary. Pupils 
will be taught how to use all resources correctly and safely, with care and respect; and with 
regard for Health and Safety and waste. Care will be taken to ensure that resources reflect the 
cultural and linguistic diversity of our society, and that all pupils have equality of access. 

 

Planning 

Planning will take place with reference to: the National Curriculum, Schemes of Work produced 
by the DCSF/QCA or the staff team, work sent from home schools, the individual needs of the 
child e.g. mental health state, care plan, assessment, and the treatment plan. 

Teachers and support staff will meet regularly to review and discuss planning and the outcomes 
of core team meetings and clinical meetings. Medium Term planning will be kept in the Planning 
Folder in each site and monitored by the Headteacher and Deputy Headteacher. 
 
All long term/ recurrent pupils will have a Personal Learning Plan (PLP) which contains SMART 
targets that are monitored and reviewed regularly and will closely link with the medium term 
planning.  Pupils may also be working towards a PLTS target and/or SEAL targets. 

 

Differentiation 
Teachers will differentiate the curriculum based on the pupil’s targets set as part of the Personal 
Education Plan.  This will be reviewed regularly. 
 

Flexibility and Adaptability 
We need to be able to teach across a wide range of abilities, ages, subjects and situations.  We 
need to deal with a wide age range and with pupils whose educational needs vary from PMLD 
to A Level standard.  There is a very high turnover of pupils with admissions ranging from a few 
days to several weeks or months.  Pupil’s attendance in class and their progress may be 
interrupted by their mental health state, feeling unwell, emotional distress, behavioural 
difficulties, medical interventions, and MDT assessment. 
 
Planning may have to be abandoned or changed, sometimes at short notice, for the following 
reasons:  
 

 Pupils may be less well than expected 

 The work planned may be inappropriate for the pupil due to unexpected changes in their 
physical, psychological or emotional condition 

 Ward organisation may present unexpected situations 

 Interventions by medical teams may cause disruption 

 Parents and/or children may express wishes for alternatives 

 Group size/ composition may not be viable for activities planned 

 Physical factors within the classroom (eg beds, drips, wheelchairs etc) 

 grouping of pupils may need to be changed due to behaviour or restraint;  

 changes in staffing levels. 
 

Positive attitudes 

All children and young people with recurrent or long term illness (15 days absent from school), 
and in some cases, their siblings are entitled to attend the classrooms.  All pupils and as 



appropriate, their parent/ carers are welcomed to the classrooms, and all the children valued as 
individuals. 
 

Teaching Strategies 
In order to ensure equality of access, effective matching of tasks to needs and raising self-
esteem teachers will employ a variety of strategies, these include: 
 

 instilling ‘I will … I can …I am’ self-belief 

 demonstrating high (achievable) expectations 

 providing opportunities for repetition / reinforcement 

 providing encouragement, positive reinforcement and praise 

 teaching pupils that mistakes are ok 

 providing opportunities for reflection 

 Intervening, as appropriate, in the learning process in order to encourage development 

 providing all children with opportunities for success 

 using a range of communication strategies ~ verbal and non-verbal 

 Involving all staff in the development of individual curriculum areas, in order to ensure 
continuity and progression  

 providing a safe environment – with clear expectations and boundaries 

 expectations of respect, responsibility, involvement and co-operation for, and by, all 
 
Teachers may use a range of strategies in any one session. Activities should (where possible) 
show a balance in terms of individual, group and whole class work. Teachers should inform 
pupils of learning targets at the start of each lesson and review work, targets and behaviour at 
the end of the session using the school work and behaviour sticker programme.  SEAL 
outcomes are embedded across the curriculum. 
 

Learning Processes 
Pupils enter the classrooms at different stages of development. Pupils learn in different ways 
and at different rates of progress. In the course of learning children develop their skills through a 
variety of processes. These include: 
 

 investigation 

 experimentation 

 listening 

 observation 

 talking and discussion 

 asking questions 

 practical exploration and role play 

 retrieving information 

 imagining 

 repetition 

 problem-solving 

 making choices and decision-making 

 

Record keeping and assessment 
Pupils will complete baseline assessments on entry, and staff will liaise with home schools for 
levels and predicted grades (if appropriate).  Regular assessments are made of pupils’ work in 
order to establish the level of attainment, and to inform future planning. Lesson evaluations are 



completed for all pupils for each lesson and these are used to inform future planning.  Record-
keeping and assessment procedures are defined in the Record Keeping Policy. 
 
Monitoring and evaluation 

 pupil’s work will be monitored regularly and evaluated for termly/ discharge reports 

 progress will be monitored and recorded on the PLP 

 interventions and outcomes will be reviewed half termly with next steps identified 

 progress on targets will be recorded statistically as part of the termly Performance Indicators 
and presented to the Management Committee through the termly report. 

 

Liaison with home, schools and other appropriate professionals 
 
In the case of recurrent and long stay pupils, especially those with special educational needs, it 
is important to establish contact with home schools within 5 days of admission.  Permission to 
contact school and/or other professionals must be obtained from parents/carers (included on 
patient information sheet).  The purpose of contacting schools is to obtain information about 
individual needs, e.g. IEP’s support required etc, attendance records and to request details of 
work likely to be missed.   
 
Contact is maintained throughout admission via telephone, email, fax, letter etc.  
Records are kept on long stay and recurrent pupils, including the Personal Learning Plan (PLP) 
that is completed in liaison with the home school.  Staff write reports for all  long term pupils and 
send copies to home schools on termly and on discharge.  All key stakeholders are invited to 
the key meetings and Case Conferences. Full reports and recommendations are presented at 
Case Conferences/ Discharge Meetings. 
 
Liaison with medical and other personnel in the hospital and outside community takes place 
through regular ward meetings, professionals meetings, network meetings and on a day-to-day 
basis. 
 

Confidentiality 
Pupil records should be kept securely in the classrooms or offices. Staff should be sensitive to 
confidentiality issues when medical information is discussed. Parents’/carers’ consent must be 
given before information or reports are passed on to outside professionals. 
See the following Trust documents: 
Patient Confidentiality Leaflet/Staff Guidance to Health Records/Consent Policy 
 
Team Work 
All staff within the service must be prepared to work together collaboratively and flexibly. 
 

Parents’/Carers’ Role 
Parents/Carers are encouraged to support their children’s learning by: 

 sharing with the teacher any problems in unit that their child is experiencing 

 supporting their child by attending Case Conferences and other meetings 

 ensuring that all contact addresses and telephone numbers are up to date and correct 

 contributing relevant information to base-line assessment 

 attending all medicals and health interviews when invited 

 responding to letters sent home from service 

 informing the service of reasons for their child’s absence 

 informing the unit of any significant matters at home, which may affect their child’s progress, 
happiness or behaviour 



 

Equal Opportunities 

 
Our curriculum provides entitlement to appropriate educational activities for all pupils, 
regardless of age, gender, ethnicity and SEN. 

 

 

Head teacher     

.................................    

Date 

................................. 
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